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Introduction

This package is a guide to ensure that you, the exhibitor, have all the necessary documents required to exhibit at the upcoming
Oceans 2007 Vancouver Conference being held at the Vancouver Convention and Exhibition Centre October 1st - 4t 2007.

If you have any questions pertaining to the enclosed information, please contact the Conference Secretariat at the following:

Oceans 2007 Conference Secretariat
clo Advance Group

Attention: Richard Carlisle

Suite 101 — 1444 Alberni Street
Vancouver, BC V6G 274 Canada
Phone: 604-661-4925

Toll Free: 1-800-555-1099 ext #4925
E-mail: richardc@advance-group.com

Documents Required

Enclosed are all the necessary forms for exhibitors to order items that are outside of the exhibit package inclusions.
Your Exhibitor Manual package includes the following:

Telephone Services

Internet Services

Booth Cleaning services

Electrical Services

Importation of Goods Letter (Very important for Customs)
Fire Prevention Guidelines

Exhibitor Reference Safety List

Catering Services

Move-In, Move-Out Procedures & Guidelines

0. Shipping & Handling Tips

HOo~No o ~wDE

Official Trade Show Contractors

Trade Show Services Contractor:

Levy Show Service Inc. Candice Levy
Telephone: 1-604-277-1726
Email: clevy@levyshow.com

Official Carrier:
Reimer Express Lines Ltd. Andrea Powell
Telephone: 1-866-496-EXPO,
Monday — Friday, 7:00am — 3:30pm PST
-Or-
Customer Service at 1-800-531-EXPO, after business
hours, weekends & holidays

Telecom/Internet Provider:



Vancouver Convention & Exhibition Centre See VCEC applicable forms

Audio Visual/Computer Equipment:

AVW-TELAV Oliver Knaus
Telephone: 604-255-1151
Email; knaus@avwtelav.com

Electrical Provider: See VCEC applicable forms
Vancouver Convention & Exhibition Centre

Please take note that the Exhibitor Order Forms for your booth are available on the website
www.oceans07mtsieeevancouver.org under the heading “exhibitions” and we recommend that you print the forms that you
require and fax to the number indicated on the form before the cut off dates.

If you have questions or concerns regarding any of the required forms or documents please direct all inquiries to Candice Levy
at Telephone: (604) 277-1726.

Exhibit Schedule
Sunday, September 30 Levy Show Display Move-In
Monday, October 1 Exhibitor Move-In  8:00 am — 24 hrs.

Tuesday, October 2 9:45 -6:30pm  General Exhibit Hours
9:45-10:15am  Coffee Break in Exhibit Area
3:.00 -3:30pm  Coffee Break in Exhibit Area
5:15 -6:30 pm  Exhibitor's Reception in Exhibit Area

Wednesday, October 3 9:00 - 5:00 pm General Exhibit Hours
10:30 - 11:.00 pm  Coffee Break in Exhibit Area
3:00 - 3:30 pm Coffee Break in Exhibit Area

Thursday, October 4 9:00-3:00pm  General Exhibit Hours
9:45-10:15am  Coffee Break in exhibit area
3:00 pm Exhibit Teardown

Exhibit Move-in

To ensure an efficient off loading and set-up for all exhibitors, specific move-in times MAY be assigned for each exhibitor by the
Official Show Service Provider, LEVY SHOW SERVICE INC. Special arrangements must be addressed and agreed upon with
LEVY SHOW SERVICE INC. in advance of the show dates.

Access to the Exhibit Hall will be granted only to those personnel who have been registered and are wearing an approved
identification badge.

All exhibits and displays must be set-up and void of all cartons, crates and packing materials at show open by 9:45 am on
Tuesday, October 2, 2007. Any exhibit or display that is not set-up may be removed and stored by the Conference Management
at the sole expense of the Exhibitor.



NOTE: No display material except that carried by hand will be permitted to move through the exhibit area during show hours.

Exhibitor Shipping Information
Shipping address:

All materials not being shipped through the advance warehouse must be shipped with the following
information on the label. Materials must not arrive prior to Monday, October 1st,

Your company name

Booth number

Oceans 2007 Conference

Vancouver Convention & Exhibition Center

999 Canada Place

Vancouver, BC V6C 3C1

Exhibit Move-out

Any material left in the facility following the official move out time, will be removed by the exclusive drayage contractor and held
in storage and charged at prevailing rates at the Exhibitor's expense.

Location of Exhibits / Posters

Vancouver Convention & Exhibition Centre
Exhibit Hall A, B, C

999 Canada Place, Vancouver, BC
CANADA

Exhibit Booth rental Includes

* An 10' x 10" pipe and drape booth (approximately 3.05 meters x 3.05 meters)

* An 10' high (approximately 3.05 meters) back wall, stepping down to 3' high (approximately 0.91 meters) side
wings

« Set-up and dismantling of the standard booth described above

» One company sign booth header panel (22 characters maximum)

 Overnight security in the exhibit area for the duration of the move-in/move-out

* Daily vacuuming of aisles and general housekeeping of the exhibit common areas. Note: It is the Exhibitor’s
responsibility to keep and maintain each exhibit space and paths thereof in a clean, dust-free and orderly
fashion for the duration of the show.

» General show lighting for all the event areas

» A company listing with contact information in the Conference Program

* One FULL Conference Registration for a single booth space (two for double space and four for Quadruple
space)

Exhibit Booth Space Rental does NOT include:

- Materials handling and drayage costs

« Individual booth lighting, transportation, warehousing, brokerage services, special materials, carpets or furnishings beyond
those already specified, the movement, transfer, removal, storage, setup and dismantling of customer exhibits. Note:
Advance arrangement will have to be made by the Exhibitor at their expense and at prevailing rates for shipping, handling,
erecting, servicing, storing, dismantling and repackaging of prefabricated customer exhibits

- Telephone, computer data lines, and specialized telecommunication services. Note: Organizations requiring these

services should make their own installation and billing arrangements with the official suppliers of these services by

completing the appropriate order forms provided to confirmed Exhibitors



- Specialized security staffing requirements for booths or exhibits, either overnight or during the event, in addition to the
general level of security provided by the Conference Management.

Details regarding available booth furnishings, carpeting, set-up and take down labor charges, materials handling, freight
forwarding services and customer brokerage information, as submitted by the Official Suppliers of those services, will be
provided in the Exhibitor Order Forms Manual.

Booth Regulations

No background may be placed to obstruct, block or interfere with the lighting or visibility of an adjacent booth.. Aisle space may
not be used for exhibit purposes or for solicitation of business.

Distribution of materials outside the booth is expressly forbidden.

Distribution of samples, etc. is permitted providing it does not interfere with an adjoining Exhibitor and is conducted in a dignified
manner. Noisemakers, blinking lights or any action, which, in the opinion of the Conference Management, may be a source of
annoyance or danger to the health or safety of others, will not be permitted. A list of samples should be submitted to the
Conference Management prior to the commencement of the Conference/Exhibit.

The Exhibitor shall not close or remove the exhibit until the conclusion of the entire Trade Show, unless otherwise directed by the
Conference Management.

Distribution of refreshments or other products for consumption not manufactured or related to the activities of the Exhibitor are
not permitted per the general rules and regulations governing the Vancouver Convention & ExhibitionCentre.

No signs or other articles are to be fastened to the walls, drapes, ceilings, etc. by any method whatsoever. The use of
thumbtacks, scotch or double sided tape, nails, screws, bolts or any tools or material, which could mark the floor or walls, is
strictly prohibited. Robots, or other remote control devices, should be limited only to the Exhibitor's space. If you have any such
devices that may not fit in your assigned space, please contact Conference Management prior to the trade show and we will try
to accommodate your needs.

The Exhibitor shall be responsible for all damage to structures, furnishings, etc. which may be caused by their representatives,
employees or guests. All exhibits not in accordance with booth regulations and any proposed structural changes must be
forwarded to Conference Management for written approval prior to August 31, 2007.

Quality of Display

Agents, solicitors, and representatives of firms promoting commercial products in connection with the Conference will not be
permitted to use rooms and space elsewhere at the Vancouver Convention & Exhibition Centre for display of their products,
without the permission of the Conference Management. Advertising, solicitation and distribution of literature for commercial
products will not be permitted except in the booth space assigned in the Exhibit Hall.

Material Handling

Exhibitors are responsible for the shipment of their exhibits, furniture and materials. Reimer Express Lines is the Official Carrier
for Oceans Vancouver 2007. Refer to the handling form attached and available on the website. Exhibitors with minimal handling
needs may handle their boxes themselves using the carts that are available at the loading dock.

Exhibitors who do not use the services of the Exclusive Drayage Contractor must be prepared to supply their own labor, dollies
and hand trucks etc for unloading their material at the Vancouver Convention & Exhibition Centre.

In the event of any labor or related jurisdictional disputes or any other problems connected with the shipment, consignment or
pick up of exhibits by or for the Exhibitor, the Conference Management may reject, move, delay or immobilize an exhibit or act in
what it deems to be a necessary and proper fashion without liability to the Exhibitor.



Shipping, Receiving and Storage

a) Shipments Originating in Canada

All shipments originating in Canada should be prepaid and consigned. The Vancouver Convention & Exhibition Centre will
not accept delivery of any goods prior to the accepted shipment date indicated. Shipments requiring advance receiving
must contact LEVY SHOW SERVICES to make arrangements. Shipments sent collect will not be accepted.

LEVY SHOW SERVICES INC.

Candice Levy

Telephone: 604. 277-1726

Fax: 604. 277-1736

Email: clevy@levyshow.com

NOTE: Should any shipments arrive at the Vancouver Convention & Exhibition Centre prior to move-in day, they will be assigned
to the Vancouver Convention & Exhibition Centre for warehousing and charged at prevailing rates to the Exhibitor in question.
Shipments arriving collect will not be accepted at anytime.

All boxes and crates being shipped must be clearly labeled, as outlined in the material and handling form found in the Exhibitor
Order Forms manual. The Exhibitor is requested to advise the Exclusive Drayage Contractor, as soon as the material is shipped,
in writing, of the pertinent details, including expected arrival date, local warehousing, if any, delivery date and description of the
boxes being sent. This will facilitate the most effective and efficient handling of exhibits and enable shipments to be traced when
necessary.

All shipping, receiving and storage of display material and packing cases are the responsibility of the Exhibitor, Display Company
and shipping company selected.

b) Shipments from Outside Canada
For the convenience of Exhibitors shipping goods from outside Canada, MENDELSSOHN CUSTOM BROKERS has been
appointed the Exclusive Customs Broker to handle customs clearance for those Exhibitors who may require such service.

Please refer to the customs form found in the exhibitor order forms manual.

All fees related to customs clearance are the sole responsibility of the Exhibitor.

Exhibit Hall Access / Floor Capacity

All freight entering the Exhibit Hall must enter through the truck route loading bays. It is strictly prohibited to utilize either of the
public elevators from the parking levels, or the escalators between floor levels for the movement of furniture, equipment or
materials.

The right to exhibit is limited to those individuals, partnerships, and corporations who have submitted a duly completed and
executed Application for Exhibit Space, which has been accepted by the Conference Management and who have paid in full for
their exhibit or display space.

Lighting and Electrical Requirements

Adequate general lighting as determined by the Conference Management will be furnished in the exhibit area. Special lighting
and electrical requirements can be arranged in advance directly through the Vancouver Convention & Exhibition Centre.

All electrical equipment in use at the event and lighting use in display booths must conform to the rules of the Canadian Electrical
Code. The Conference Management shall not be held liable either for damage or loss caused by technical faults resulting from
fluctuations in electrical supply, or from Acts of God, or for interruptions in supply ordered by the public electricity utility.



Fire Safety and Use of Hazardous Materials

The city of Vancouver Fire Department and the Vancouver Convention & Exhibition Centre fire regulations are rigorously
enforced. Fire hose cabinets must be left accessible and in full view at all times. All aisles must be kept clear and all emergency
exits unobstructed. All drapes, table coverings, display materials and papers used for decorating purposes must be flameproof
and subject to inspection by the City of Vancouver Fire Department and the Vancouver Convention & Trade Centre. No
flammable fluids or substances may be used or shown in booths. Dust covers, if required, must be supplied by the exhibitor and
must be flameproof. It is the responsibility of each Exhibitor to ensure that all parties providing services to the Exhibitors in
respect of drapes, table coverings, display materials and papers used for decorating purposes or otherwise comply with the
regulations in this paragraph.

Insurance

Exhibitors must maintain and in force at all times during the Conference, policies of fire, theft, or other insurance to cover all
risks.

The Conference Management will take every reasonable precaution to prevent loss to Exhibitor's goods, but under no
circumstances will either the Conference Management or the Official Suppliers assume any responsibility for loss and damage
which might ensue from any cause in connection with transfer, installation, maintenance or removal of exhibits. Neither the
Conference Management, nor the Official Suppliers will be responsible, in any way, for goods while on exhibit or in storage.

Security personnel will be on duty during move-in, show hours, and move-out, but neither the Conference Management, the
Vancouver Convention & Exhibition Centre, nor any Official Suppliers will assume any responsibility for loss or damage caused
to Exhibitors by fire, theft, damage, personal injury or otherwise.

Exhibitors must carry a minimum of CAD $2 Million comprehensive general liability insurance to participate in the Oceans
2007 Vancouver Conference. Exhibitors must provide proof of insurance and paid premiums on request by the Conference
Management. Conference Management reserves the right to change the suggested minimum amount of insurance and the type
of insurance based on the advice it may receive from time to time from its Risk Management Advisors or based on legal
requirements of the operator of the Exhibit Hall or other parties with whom the Conference Management may from time to time
contract in respect of the Trade Show and/or the Conference.

Limitation of Liability

Should the premises be destroyed or damaged by fire or the elements, acts of god or by any other cause, or if any
circumstances whatsoever, including strikes, shall make it impossible for the Conference Management to permit any Exhibitor(s)
to occupy the premises, the Exhibitor shall pay for space only for the period the space was or could have been occupied by such
Exhibitor(s). The Conference Management is released from any and all claims for damage that might arise inconsequence
thereof.

If for any reason the event is not held as proposed, or the event is interrupted, or an Exhibitor is, without being in breach or any
provision of these Conditions and Regulations or otherwise in breach under its agreement with Conference Management, unable
for whatever reason to display its Exhibit in the manner contemplated hereby the Exhibitor shall be entitled to full and final
compensation, for any loss, cost, damage or expense, direct or indirect, that it may incur, to be refunded all monies paid by the
Exhibitor to Conference Management.

Upon repayment to the Exhibitor of all monies paid by the Exhibitor to the Conference Management, the Conference
Management shall be released from all claims for damage, loss, cost or expense, direct or indirect, and of every nature
whatsoever that an Exhibitor has or may have either at the present or in the future and the Exhibitor shall indemnify and save the
Conference Management harmless in respect of any and all claims for loss, cost, damage or expense made by the Exposition or
anyone claiming under, by or through the Exhibitor.



Exhibitor Advertising and Promotion

Advertising and promotion must be limited to the confines of the assigned exhibit booth. The Conference Management reserves
the right to ban what it may consider objectionable premiums or novelties, and to prevent the sale or distribution of any article or
product which it believes might endanger the health and safety of those attending the trade show. Handouts and/or brochures
may only be distributed within the Exhibitor's assigned booth space inside the Trade Show. Handouts and/or brochures must not
be placed on the Conference meeting chairs without prior written special permission from the Conference Management.

The distribution by non-exhibitors of advertising material, magazines and brochures on the Conference site is strictly forbidden.

Compliance with Regulations

The Conference Management reserves the right to take such action and to make such changes including changes to these
Conditions and Regulations as are considered necessary or desirable to the efficient and proper conduct of the Trade Show. The
Conference Management reserves the right to restrict exhibits or terminate the contracts of Exhibitors which, because of noise or
any other reason, becomes objectionable. The Conference Management is released from any and all claims for damage, which
might result in consequence thereof.

All matters not covered in these regulations are subject to the decision and control of the Conference Management
notwithstanding anything in the application for space or contained in these regulations.

No verbal arrangements or any variation of the Agreement or its conditions is binding on the Conference Management unless
confirmed to the Exhibitor in writing by the Conference Management.



TELECOMMUNICATIONS REQUEST
(Effective January 1, 2007)

EVENT #: 19637

This form i r official invoice - pl k f
H"‘M\ Vancouver s fo s your official re((:)ocr:gzs please keep a copy for your
Convention & . : .
S e R Y All Prices Subject to Applicable Taxes
=~ Exhibition Centre All Prices Subject to Change Without Notice

(Please see reverse side for terms & conditions)
EVENT INFORMATION:

EVENT NAME: OCEANS 2007 BOOTH NUMBER:

EVENT DATES: OCTOBER 2 -4, 2007 Include Booth Plan if

possible.

CUSTOMER INFORMATION:
COMPANY NAME:

COMPANY ADDRESS:

Street City Province/State Postal/Zip Code
CONTACT NAME: TELEPHONE #:
E-MAIL: FAX #:

ORDER INFORMATION:

NOTE: Orders placed less than seven days prior to the event are charged at the Standard Rate. Payment must accompany

order form. Customer is responsible for providing all equipment for networking computers.

TELEPHONE SERVICES (Supplied to rear of booth) Number Discount Standard
Required Rate Rate
TELEPHONE LINE ONLY @ $180.00 $ 210.00 =

(For Fax Machines, Credit Card/Debit Machines, Clients supplying own
phone, Dial up Access) All lines are programmed with dial 9 for outside
access.

Please indicate if line will be used for Dial Up Access Yes |:| No [ |
TELEPHONE LINE WITH SINGLE SET @ $205.00 $235.00 =
VOICE MAIL @ $ 2500 $ 3000 =
OTHER SERVICE CHARGES: @

LONG DISTANCE CAPABILITY @ $250.00 $250.00 =

$250.00 Refundable long distance deposit required ONLYif paying
by cheque or money order (unused portion to be refunded within 30 days)

Total Amount | VCEC Use
Only

On
Request
MULTI-LINE, SPEAKERPHONE SERVICES, FAX MACHINES,
OFFICE ARRANGEMENTS, ISDN LINES, SPECIAL ORDERS @
PAYMENT INFORMATION:
Make cheques payable to: To fax your form or for further inquiries: SUB TOTAL
Call (604) 647-7206
VCEC 7% PST
200 - n PI
00 — 999 Canada Place Fax (604) 647-7325 6% GST

Vancouver, BC Canada V6C 3C1

(#R100432764)

Discount Rate applicable up to 7 days prior to
move-in date. Make all payments in Canadian TOTAL
Funds. All orders must be accompanied by CANADIAN
payment.

O cash Q cheque O Money Order

O visa U MasterCard U American Express O Other:

Credit Card Number: Expiry Date:

Print Name as it Appears on Card:

| hereby authorize the VCEC or its agents to install the service(s) described above and agree to assume complete responsibility for all charges for service.

Authorized Signature:

Print Name and Title of Authorized Representative

www.vcec.ca
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TERMS & CONDITIONS

Requests for service and special arrangements at the advance rate must be received no less than seven (7) days prior to scheduled arrival time for move-in.
Otherwise the standard rate applies to each service.

Complete information must be provided on the Telephone/Internet Order Request Form to ensure prompt processing of the order. Incomplete information
will delay processing.

Conditions for processing service order forms:
a) Payment for service must accompany service orders.

b)  For new service required at time of show please call (604) 647-7299 or visit the VCEC Service Desk located on the floor of your show during scheduled
move-in times.

Credit will not be given for service installed and not used.

The Customer will be fully responsible for the safekeeping of any equipment during the show and its prompt return at the close of the show to VCEC
personnel.

It is understood that if after assignment, VCEC must change a pre-assigned I.P. address, the Customer has no recourse for compensation against VCEC.
Every effort will be made to maintain the originally assigned address.

Only VCEC personnel are authorised to modify system wiring or cabling.

Material and equipment furnished by VCEC for this service order shall remain the property of VCEC.

Customer shall not and shall not permit any of its users or other third parties to:

(a) disclose private communications without permission to parties other than the intended recipient, or the disclosure of confidential information;
(b) restrict or inhibit any other user from using and enjoying the Internet;

(c) post or transmit any unlawful, threatening, abusive, libelous, defamatory, obscene, pornographic, or profane information of any kind, including without
limitation any transmissions constituting or encouraging conduct that would constitute a criminal offense, give rise to civil liability, or otherwise violate
any local, provincial, state, national or international law, including without limitation, export control laws and regulations;

(d) post or transmit any information or software that contains a virus, worm, cancelbot or other harmful component;

(e) upload, post, publish, transmit, reproduce, or distribute in any way, information, software or other material obtained through the Internet which is
protected by copyright or other proprietary right or derivative works with respect thereto, without obtaining permission of the copyright owner or
rightholder; or

(f)  abuse or fraudulently use the Internet in any way not specifically set forth above.

Limitation of Liability

Customer understands that Customer and its users may access the Internet through the service. Customer understands further that neither the VCEC nor its
Internet Service Provider operate or control the Internet in any way, and that all merchandise, information and services offered or made available or
accessible on the Internet are offered or made available or accessible by third parties.

Customer assumes total responsibility and risk for Customer's and its users' use of the service and the Internet. Neither the VCEC nor its Internet Service
Provider make any express or implied warranties, representations or endorsements whatsoever (including without limitation warranties of title or
noninfringement, or the implied warranties of merchantablllty or fitness for a particular purpose) with regard to any merchandise, information or service
provided through the Internet, and neither the VCEC nor its Internet Service Provider shall be liable for any cost or damage arising either directly or indirectly
from any such transaction. It is solely Customer's and its users' responsibility to evaluate the accuracy, completeness and usefulness of all opinions, advice,
services and other information, and the quality and merchantability of all merchandise, provided on the Internet generally.

Customer understands further that the Internet contains unedited materials some of which are sexually explicit or may be offensive to some people.
Customer and its users access such materials at their own risk. The VCEC and its Internet Service Provider have no control over and accept no
responsibility whatsoever for such materials.

The service is provided on an "as is" and "as available" basis without warranties of any kind, either express or implied, including but not limited to warranties
of title, noninfringement or implied warranties of merchantability or fitness for a particular purpose. No advice or information given by the VCEC or its Internet
Service Provider or their affiliates or their contractors or their respective employees shall create a warranty. Neither the VCEC nor its Internet Service
Provider warrants that the service will be uninterrupted or error free or that any information, software or other material accessible on the Internet is free of
viruses, worms, trojan horses or other harmful components.

Under no circumstances shall the VCEC or its Internet Service Provider or their affiliates or contractors be liable for any direct, indirect, incidental, special,
punitive or consequential damages that result in any way from Customer's or its users' use of or inability to use the service or to access the Internet or any
part thereof, or Customer's or its users' reliance on or use of information, services or merchandise provided on or through the service, or that result from
mistakes, omissions, interruptions, deletion of files, errors, defects, delays in operation, or transmission, or any failure of performance.

Without in any manner limiting the express limitations contained in this section, neither the VCEC nor its Internet Service Provider shall be liable to Customer
or its users or any other parties for any:

(i) act or omission of a telecommunications carrier whose facilities are used in establishing connections;

(ii)  disclosure of private communications to parties other than the intended recipient, or the disclosure of confidential information;

(iii) restriction or inhibition imposed by a third party;

(iv) posting, transmittal or receipt of any unlawful, threatening, abusive, libelous, defamatory, obscene, pornographic, or profane information of any kind,
including without limitation any transmissions constituting or encouraging conduct that would constitute a criminal offense, give rise to civil liability, or
otherwise violate any local, provincial, state, national or international law, including without limitation, export control laws and regulations;

(v) posting or transmittal of any information or software that contains a virus, worm, cancelbot or other harmful component;

(vi) uploading, downloading, posting, publishing, transmittal, reproducing, or distributing in any way, of information, software or other material obtained
through the Internet which is protected by copyright or other proprietary right or derivative works with respect thereto;

(vii) infringement of patents or other proprietary rights; or

(viii) abuse or fraudulent use of the Internet in any way not specifically set forth above.
www.vcec.ca



INTERNET REQUEST

(Effective January 1, 2007)

V This form is your official invoice — please keep a copy for your records
H\'\'\ \ ancouver All Prices Subject to Applicable Taxes

S Convention & All Prices Subject to Change Without Notice
M Exhibition Centre (Please see reverse side for terms & conditions)

EVENT INFORMATION:

EVENT NAME: OCEANS 2007 BOOTH NUMBER:

EVENT DATES: OCTOBER 2 - 4, 2007 Include Booth Plan if

possible.

CUSTOMER INFORMATION:
COMPANY NAME:

EVENT # 19637

COMPANY ADDRESS:

Street City Province/State Postal/Zip Code
CONTACT NAME: TELEPHONE #:
E-MAIL: FAX #:

ORDER INFORMATION:

NOTE: Orders placed less than seven days prior to the event are charged at the Standard Rate. Payment must accompany

order form. Customer is responsible for providing all equipment for networking computers.

INTERNET SERVICES (Supplied to rear of booth) Number Discount

Required Rate
DIAL UP ACCESS ACCOUNT (Phone Line Provided) @ $250.00

Computer must be equipped with a Modem. Includes 10 hours of free Internet
time. Additional time is $ 2.25 per hour.

HIGH SPEED LAN SEGMENT ACCESS @ $700.00
Computer must be equipped with an Ethernet Card. Service includes three (3) IP

Addresses. VCEC uses STATIC IP ADDRESSING.VCEC will supply one Cat

5 connection per HIGH SPEED LAN SEGMENT ACCESS.

ADDITIONAL IP ADDRESSES/DEVICES @ $ 90.00
Note: Each device accessing the Internet must be counted, regardless of

whether it receives a VCEC IP Address. e.g. Client using their own DHCP

Router.

PATCH CABLES, HUBS, ROUTERS, NETWORK CONNECTIONS, On
BOOTH CABLEING, SPECIAL ORDERS (T1, PRIVATE HIGH SPEED) Request

Standard
Rate

$280.00 =

$ 750.00 =

$ 90.00 =

OTHER SERVICE CHARGES:

Total Amount | VCEC Use
Only

WIRELESS HOT SPOT — CONTACT TELUS 1-888-253-4937

PAYMENT INFORMATION: -
Make cheques payable to: To fax your form or for further inquiries:

Call (604) 647-7206
VCEC

200 — 999 Canada Place Fax (604) 647-7325

SUB TOTAL

7% PST

Vancouver, B.C. Canada 6% GST (#R100432764)

V6C 3C1
Discount Rate applicable up to 7 days prior to
move-in date. Make all payments in Canadian
Funds. All orders must be accompanied by
payment.

O cash Q cheque O Money Order

TOTAL
CANADIAN

O visa O MasterCard O American Express [ Bank Wire Transfer # (Add $10.00 Service Charge to total)

Credit Card Number: Expiry Date:

Print Name as it Apbpears on Card:

| hereby authorize the VCEC or its agents to install the service(s) described above and agree to assume complete responsibility for all charges for service.

Authorized Signature:

Print Name and Title of Authorized Representative

www.vcec.ca
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TERMS & CONDITIONS

Requests for service and special arrangements at the advance rate must be received no less than seven (7) days prior to scheduled arrival time for move-in.
Otherwise, the standard rate applies to each service.

Complete information must be provided on the Telephone/Internet Order Request Form to ensure prompt processing of the order. Incomplete information
will delay processing.

Conditions for processing service order forms:
a) Payment for service must accompany service orders.

b)  For new service required at time of show please call (604) 647-7299 or visit the VCEC Service Desk located on the floor of your show during scheduled
move-in times.

Credit will not be given for service installed and not used.

The Customer will be fully responsible for the safekeeping of any equipment during the show and its prompt return at the close of the show to VCEC
personnel.

It is understood that if after assignment, VCEC must change a pre-assigned I.P. address, the Customer has no recourse for compensation against VCEC.
Every effort will be made to maintain the originally assigned address.

Only VCEC personnel are authorised to modify system wiring or cabling.

Material and equipment furnished by VCEC for this service order shall remain the property of VCEC.

Customer shall not and shall not permit any of its users or other third parties to:

(a) disclose private communications without permission to parties other than the intended recipient, or the disclosure of confidential information;

(b) restrict or inhibit any other user from using and enjoying the Internet;

(c) post or transmit any unlawful, threatening, abusive, libelous, defamatory, obscene, pornographic, or profane information of any kind, including without
limitation any transmissions constituting or encouraging conduct that would constitute a criminal offense, give rise to civil liability, or otherwise violate
any local, provincial, state, national or international law, including without limitation, export control laws and regulations;

(d) post or transmit any information or software that contains a virus, worm, cancelbot or other harmful component;

(e) upload, post, publish, transmit, reproduce, or distribute in any way, information, software or other material obtained through the Internet which is
protected by copyright or other proprietary right or derivative works with respect thereto, without obtaining permission of the copyright owner or
rightholder; or

(f)  abuse or fraudulently use the Internet in any way not specifically set forth above.

Limitation of Liability

Customer understands that Customer and its users may access the Internet through the service. Customer understands further that neither the VCEC nor its

Internet Service Provider operate or control the Internet in any way, and that all merchandise, information and services offered or made available or

accessible on the Internet are offered or made available or accessible by third parties.

Customer assumes total responsibility and risk for Customer's and its users' use of the service and the Internet. Neither the VCEC nor its Internet Service

Provider make any express or implied warranties, representations or endorsements whatsoever (including without limitation warranties of title or

noninfringement, or the implied warranties of merchantability or fitness for a particular purpose) with regard to any merchandise, information or service

provided through the Internet, and neither the VCEC nor its Internet Service Provider shall be liable for any cost or damage arising either directly or indirectly
from any such transaction. It is solely Customer's and its users' responsibility to evaluate the accuracy, completeness and usefulness of all opinions, advice,
services and other information, and the quality and merchantability of all merchandise, provided on the Internet generally.

Customer understands further that the Internet contains unedited materials some of which are sexually explicit or may be offensive to some people.

Customer and its users access such materials at their own risk. The VCEC and its Internet Service Provider have no control over and accept no

responsibility whatsoever for such materials.

The service is provided on an "as is" and "as available" basis without warranties of any kind, either express or implied, including but not limited to warranties

of title, noninfringement or implied warranties of merchantability or fitness for a particular purpose. No advice or information given by the VCEC or its Internet

Service Provider or their affiliates or their contractors or their respective employees shall create a warranty. Neither the VCEC nor its Internet Service

Provider warrants that the service will be uninterrupted or error free or that any information, software or other material accessible on the Internet is free of

viruses, worms, trojan horses or other harmful components.

Under no circumstances shall the VCEC or its Internet Service Provider or their affiliates or contractors be liable for any direct, indirect, incidental, special,

punitive or consequential damages that result in any way from Customer's or its users' use of or inability to use the service or to access the Internet or any

part thereof, or Customer's or its users' reliance on or use of information, services or merchandise provided on or through the service, or that result from
mistakes, omissions, interruptions, deletion of files, errors, defects, delays in operation, or transmission, or any failure of performance.

Without in any manner limiting the express limitations contained in this section, neither the VCEC nor its Internet Service Provider shall be liable to Customer
or its users or any other parties for any:

(i) act or omission of a telecommunications carrier whose facilities are used in establishing connections;

(i) disclosure of private communications to parties other than the intended recipient, or the disclosure of confidential information;

(iii) restriction or inhibition imposed by a third party;

(iv) posting, transmittal or receipt of any unlawful, threatening, abusive, libelous, defamatory, obscene, pornographic, or profane information of any kind,
including without limitation any transmissions constituting or encouraging conduct that would constitute a criminal offense, give rise to civil liability, or
otherwise violate any local, provincial, state, national or international law, including without limitation, export control laws and regulations;

(v) posting or transmittal of any information or software that contains a virus, worm, cancelbot or other harmful component;

(vi) uploading, downloading, posting, publishing, transmittal, reproducing, or distributing in any way, of information, software or other material obtained
through the Internet which is protected by copyright or other proprietary right or derivative works with respect thereto;

(vii) infringement of patents or other proprietary rights; or

(viii) abuse or fraudulent use of the Internet in any way not specifically set forth above.
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BOOTH VACUUMING & SHAMPOOING REQUEST

(Effective January 1, 2007)
”"\'\)\ V&UCQUVEI' This form is your official invoice — please keep a copy for your records
= . C‘?“Yﬁ'ml"j’ & All Prices Subject to Applicable Taxes
/= Exhibition Centre All Prices Subject to Change Without Notice
EVENT INFORMATION:
EVENT NAME: OCEANS 2007 BOOTH NUMBER:

EVENT DATES: OCTOBER 2 — 4, 2007

DATES VACUUMING REQUIRED:

EVENT #: 19637

CUSTOMER INFORMATION:
COMPANY NAME:

COMPANY ADDRESS:
Street City Province/State Postal/Zip Code
CONTACT NAME: TELEPHONE #: ( )
E-MAIL: FAX #: ( )
BOOTH CARPET VACUUMING — EXHIBIT BOOTHS 200 SQ. FT. (10’ X 20’) OR UNDER
NUMBER UNIT TOTAL VCEC
OF DAYS AMOUNT AMOUNT Use Only
[ DISCOUNT RATE UP TO SEVEN DAYS PRIOR TO MOVE-IN. X $15.00 =
d STANDARD RATE UNDER 7 DAYS PRIOR TO MOVE-IN. X $23.00 =
| BOOTH CARPET VACUUMING — EXHIBIT BOOTHS OVER 200 SQ. FT.
TOTAL NUMBER UNIT TOTAL VCEC
Square OF DAYS AMOUNT AMOUNT Use Only
Feet
[d DISCOUNT RATE UP TO SEVEN DAYS PRIOR TO MOVE-IN. X X $0.13 =
[d STANDARD RATE UNDER SEVEN DAYS PRIOR TO MOVE-IN. X X $0.19 =
| BOOTH CARPET SHAMPOOING
TOTAL NUMBER UNIT TOTAL VCEC
Square OF DAYS AMOUNT AMOUNT Use Only
Feet
[d DISCOUNT RATE UP TO SEVEN DAYS PRIOR TO MOVE-IN. X X $0.19 =
MINIMUM $29.00 PER BOOTH/SHAMPOO
[d STANDARD RATE UNDER 7 DAYS PRIOR TO MOVE-IN. X X $0.23 =
MINIMUM $29.00 PER BOOTH/SHAMPOO
PAYMENT INFORMATION: To fax your form or for further inquiries:
Make Cheques Payable to: Call (604) 647-7206 SUB TOTAL
VCEC Fax (604) 647-7325 6% GST (#R100432764)
200 — 999 Canada Place
Vancouver, B.C. Canada Discount Rate applicable up to 7 days prior to move- TOTAL
V6C 3C1 in date. Make all payments in Canadian Funds. All CANADIAN
orders must be accompanied by payment.
O cash O Cheque U Money Order
O visa 0 MasterCard U American Express [ Bank Wire Transfer (Add $10.00 Service Charge to total)
Credit Card Number: Expiry Date:

Print Name as it Appears on Card:

| hereby authorize the VCEC or its agents to perform the service(s) described above and agree to assume complete responsibility for all charges for service.

Authorized Signature:

Print Name and Title of Authorized Representative

www.vcec.ca
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ELECTRICAL SERVICES REQUEST
(Effective January 1, 2007)
This form is your official invoice — please keep a copy for your records
All electrical services are sold on a per booth or per exhibitor basis
All Prices Subject to Applicable Taxes

All Prices Subject to Change Without Notice

EVENT INFORMATION:

EVENT NAME: OCEANS 2007

BOOTH NUMBER:

EVENT DATES: OCTOBER 2 -4, 2007

Include Booth Plan if

CUSTOMER INFORMATION:
COMPANY NAME:

EVENT #: 19637

COMPANY ADDRESS:

CONTACT NAME:

E-MAIL:

BASIC POWER (Purchased power supplied to rear of booth)

O 750 WATTS 115 VOLTS 7.5 AMPS (MINIMUM PER EXHIBITOR)
O 1500 WATTS 115 VOLTS 15 AMPS

0 2000 WATTS 115 VOLTS 20 AMPS
a

POWER SUPPLY NOT INCLUDED)

SUPPLY NOT INCLUDED)

LIGHTING (Prices include power for light)
O DOUBLE 150 WATT FLOOD LIGHT ON STAND
O SINGLE 500 WATT QUARTZ LIGHT ON STAND

SPECIAL POWER (Above 200 Amps, consult with VCEC for cost)
30 AMP 120/208 VOLT 1 PHASE OR 3 PHASE

60 AMP 120/208 VOLT 1 PHASE OR 3 PHASE

100 AMP 120/208 VOLT 1 PHASE OR 3 PHASE

200 AMP 120/208 VOLT 1 PHASE OR 3 PHASE

0O0D0DD0DD0D

Hrs., Weekends & Canadian Statutory Holidays)

PAYMENT INFORMATION:

possible.
Street City Province/State Postal/Zip Code
TELEPHONE # ( )
FAX #: ( )
Discount Standard
Rate Rate VCEC Use
X (7 days prior (under 7 Total Amount
Required to move-in days to Only
with move-in with
payment) payment)
@ $60.00 $ 75.00
@ $65.00 $80.00
@ $ 75.00 $90.00
POWER BAR WITH SURGE PROTECTION (INSTALLATION LABOUR OR
@ $15.00 $20.00
0 3 M (10 FT.) EXTENSION CORD ( INSTALLATION LABOUR OR POWER
@ $10.00 $12.00
@ $70.00 $85.00
@ $80.00 $95.00
@ $150.00 $170.00
@ $190.00 $220.00
@ $ 365.00 $410.00
@ On Req. On Req.
Stand-by Electrician (Weekday hourly rate for Electrician labour) @ $70.00 $70.00
Stand-by Electrician (Weekday hourly rate for Electrician labour after 1700
@ $95.00 $95.00
To fax form or for further inquiries:
SUB TOTAL

Make Cheques Payable to: Call (604) 647-7206

VCEC Fax (604) 647-7325

200 — 999 Canada Place
Vancouver, B.C. Canada

V6C 3C1 orders must be accompanied by payment.
O cash U cCheque U Money Order
O visa O MasterCard U American Express

Credit Card Number:

6% GST (#R100432764)

Discount Rate applicable up to 7 days prior to move-in
date. Make all payments in Canadian Funds. All

Expiry Date:

TOTAL
CANADIAN

Bank Wire Transfer # (Add $10.00 Service Charge to total)

Print Name as it Appears on Card:

| hereby authorize the VCEC or its agents to install the service(s) described above and agree to assume complete responsibility for all charges for service.

Authorized Signature:

www.vcec.ca

Print Name and Title of Authorized Representative



ELECTRICAL SERVICES REQUEST — PAGE 2

CONNECTION TYPE

Amperage

Straight Blade ]
Twistlock ]

Tie-in

TIE-INS

Please provide Date:

Time:

FLOOR PLANS

For open plan booths — please provide a floor plan showing the
electrical locations. Complete with -

Set-up Date:

Time:

www.vcec.ca
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International Events & Convention Services Program
1st Floor, 333 Dunsmuir Street

Vancouver, B.C.

V6B 5R4

Institute of Electrical and Electronics Engineers 2007 / VCR - 0143
441 Hoes Lane,
Piscataway, NJ 08855-1331

Dear Jo-ann Roy,

Subject: Temporary Importation of Goods with a Customs Broker

This is in response to your letter of March 1, 2007 as the CBSA- Convention Services
Program has officially recognized your event and granted permission to import goods
for this event only.

Oceans 2007 MTS/IEEE Vancouver Conference
September 29 — October 4, 2007
Vancouver Convention and Exhibition Centre

CBSA-Convention Services Program is aware that your event is closed to the public
and it is comprised of 1200 attendees of which 95% are foreign. You are also
expecting to have approx 200 exhibitors who are bringing instrumentation, software,
marine and industrial equipment along with some promotional literature, videos and
newsletters for use at the event.

You may import temporarily under the provisions of tariff item 9993.00.00.00 so long as
the goods will be exported at the end of the event. Customs may waive the need for
a Temporary Admission Permit; form E29B if you can satisfy the inspector that the
imported goods will be exported from Canada at the end of the event.

Customs will request an inventory listing of goods showing what is for display use and
those goods intended to be given-away at the event. The inventory must clearly
identify the goods with a realistic value. Please provide the country of origin and
the name and location of your event. Any give-aways are exempt import duties and
taxes as they will not be staying in Canada but will be exported with the non-resident
attendees that will carry them back as their handcarry baggage.

Your_event qualifies as a foreign _event under classification 9830.00.00.00 and any
imported _conference materials (i.e., official paraphernalia, souvenirs, printed matter,
pens, decorations, etc.) can enter Canada free of duty and taxes providing the items are
exported at the end of the event.
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Border to Show is authorized for your event. This allows importers /exhibitors using
the services of the assigned event broker the option to move their goods directly to the
event site where the broker and or Customs will be on-site to collect the importation
documents. This benefit speeds the ability of the goods getting to the event on time. If
an_exhibitor is not using the services of the assigned broker, they must give enough
time to self-clear their goods making arrangements with the CBSA-Convention Services
Unit in advance of the goods being shipped.

For the information of the attendees who are not residents of Canada, a rebate of the
Goods and Services Tax (GST) paid on certain goods and short-term accommodations
may be available to them. The booklet, Tax Refund for Visitors to Canada, outlines the
rebate provisions. It may be obtained from a Canadian Consulate office, at any duty-
free shop in Canada, or from http://www.cra-arc.gc.ca/E/pub/tg/rc4031/rc4031-e.html.

Any foreign exhibitors importing goods into Canada should check with U.S.
Customs prior to _shipping your convention goods, as the requirement is any
goods over $2000. U.S. must be reported to U.S. Customs. They can document
your goods on the form 4455 if you can provide enough information so they can
identify the goods on your return to the U.S.

Exhibitors of other countries may engage in exhibiting goods without a work permit from
Citizenship & Immigration providing they are not selling product to the general public.
Direct sales to the public at large require a work permit. Exhibitors displaying
foreign-manufactured goods may sell at events that are aimed at wholesalers, retailers
and institutions (not the general public). No work permit is required in this case, as long
as _the goods or services are not delivered at the time of sale, R187. Exhibitors
engaged in direct sales to the public, where qoods are delivered at the time of
sale, are considered to be entering the labor market and a work permit is
required. Event organizers should provide their speakers with a Speaker’s Letter of
Introduction to present to officials at the border. Invited speakers who have books for
sale at the event do not require work permits provided the sale of the items is incidental
to the speaking engagement. Additional information on work permits is available on the
CIC Web site at http://www.cic.gc.ca/english/

CBSA requires everyone seeking admission into Canada to properly declare them
self to CBSA by providing accurate identification. CBSA will accept a valid
passport or birth certificate along with supporting documents to establish
citizenship. If you have being convicted of a criminal offense then you need to
contact the Canadian Embassy in your area or check the above website to
pertaining to a pardon to find out what is required to be admissible into Canada.

To facilitate Customs procedures at the time of entry into Canada, we suggest a copy of
this letter be given to each exhibitor who is importing goods into Canada for this event.
You will also require the following: an itemized list of all articles including quantity and
value; some kind of proof of reqistration for the event; valid identification of citizenship;
business card showing involvement in company business. Also, all shipping boxes must
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show and contain the following: name of the event; location of venue; contact person
with phone number; broker contact if assigned, invoices, certificates or declaration of

origin.

If you have any questions regarding the importation or transportation of goods for the
event, please contact your assigned event broker.

Please do not hesitate to contact this office if you have any questions or require further
assistance (604) 666-1294 or fax at (604) 666-4470 or e-mail at TCUPacific@cbsa-
asfc.gc.ca.

Bob Warnock,

&604-666-1294 =604-666-4470 =1 bob.warnock@chbsa-asfc.gc.ca
Regional Coordinator, Convention Services Program

Coordonnateur regional, programme de services aux congres

Canada Border Services Agency / Agence des services frontaliers du Canada
333 Dunsmuir Street, Vancouver, B.C. V6B 5R4

Government of Canada / Gouvernement du Canada

c.c.  GST Rulings Office-Vancouver, B.C.
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Displays may not block, impede or obstruct a fire exit from view. Should the sight line of such
exits be affected, the VCEC Fire Marshall may provide alternative plans.

Displays may not restrict access to or obstruct from view any fire hose cabinet, fire hydrant or fire
department connection.

When booth layouts are done, care must be taken to avoid dead corridors with appropriate fire
aisles designated.

Decorative covers or booths shall be flame proofed or properly treated with a flame-retardant
chemical.

If the following materials are used for display or decorative purposes, they must be flame retardant
or, in case of natural foliage, treated with an anti-dormant spray:

« Artificial flowers e Atrtificial/natural foliage
e Plastic materials e Paper, cardboard or compressed paperboard
e Textiles * Any other material used for festive decoration

Wallpaper is permitted if pasted securely to walls or wallboard backing.
The following materials may be used indoors under certain circumstances with special permission:

e Straw and hay » Acetate fabrics
e Corrugated paper e Flammabile liquid
» Paper backed foil » Combustible material used for covering tables or for skirting tables

It is necessary to flameproof textiles, paper and other combustible merchandise on display. This
may be limited to an acceptable quantity.

Open flame shall not be used solely for attracting attention.

The use of open flame is limited to equipment that requires open flame to demonstrate the
function of such equipment. Approval is required from the VCEC Fire Marshall who will ensure
that the equipment set-up complies with safety standards. An approved fire extinguisher will be
required in the display area.

Flammable, combustible and/or compressed gasses including propane may be used or displayed
with approval of the VCEC Fire Marshall. Any such installations may be subject to gas
inspections by the Gas Inspector. Propane must have an approved restriction device and be no
larger than 20 Ibs. With regard to aerosols, pressurized containers, not exceeding 500-ml
capacity of each product classified as a flammable liquid may be exhibited. Restrictions do not
apply to non-flammable products.

Internal combustion engines, vehicles or equipment cannot contain more than one-quarter tank of
gasoline or fuel and must be inoperable, e.g. battery and/or ignition disconnected, or the vehicle is
locked and the hood cannot be opened from the outside of the vehicle. Fuel caps must be taped
or locked shut, drip pans are required under all vehicles while inside the facility and keys are to be
left with VCEC Guest Services. Vehicles that are equipped with pressurized nitrous oxide tanks
must have the tanks emptied prior to display in the facility.

Boxes and cartons from which merchandise has been removed must be neatly piled in storage
areas designated by Show Management or the VCEC Fire Marshall.

All electrical appliances, electrical cords and electrical connections must be CSA approved. All
outlet bars must be fused.

Any booth which may pose a particular hazard by the storage or actions within must provide a
portable fire extinguisher with a minimum rating of 5 to 20Ibs, type ABC. This will include cooking,
use of propane, etc. Only one propane tank permitted in a booth at a time. Additional tanks must
go to designated storage area.

If it is deemed by the VCEC that a display or action of any exhibitor may affect public safety, the
exhibitor shall accept the required changes or Show Management shall be required to evict the
exhibitor.

These guidelines to fire safety are general requirements only. For more detailed information,
please contact your VCEC Event Manager.

www.vcec.ca



